Customs Documents flow in words


In General

Ceres Paragon’s Automated Gate is optimized for high throughput. This means that the design is such that the trucker does not leave his cabin unless for safety reasons. For this reason there is no “pre gate” area / agents village where truckers stop, get documents, go to Customs, go to the terminal’s desks, then go through the gate, etc. At Ceres Paragon, in general the terminal handles the documents flow.

A separate document is available detailing the Gate process.

Of course, when he is at the terminal to both dropoff containers and pickup containers he does all of this in one process. Only for the sake of this document we are describing the export and import processes separately.

Export Documents – Trucks

The truck arrives at the terminal and enters the gate. At an inbound pedestal he enters information for pickup and dropoff missions and receives printed barcode tickets. If he is to drop off a full, he proceeds to the Seal Check step and stops. He remains in his cabin. If he is to dropoff an empty, or only to pickup a container, he can skip the seal check step.

At the seal check. the clerk takes his tickets as well as the documents belonging to the container. The clerk does a quick check of the documents and when OK the clerk keeps them. The clerk finishes the seal & damage checking.  If the document is not good, or missing, the container is refused and the trucker has to park at the gate house trouble parking area to sort things out. If the documents were OK the trucker can proceed to the truck transfer where his container is taken from the truck.

Every 30min the exports documents are taken to the gate house where certain details are entered into the system if not yet in the system. Ceres Paragon collects all export documents and groups them by vessel/voyage and delivers them to Customs. Customs reviews if necessary; takes the T1 documents and returns the export documents to Ceres once the vessel has sailed. Ceres then makes the bundled documents available to the agent to be picked up at reception.

Import Documents - Trucks

Ceres Paragon is responsible for the import containers, and thus has to ensure that any container leaving the terminal is supported by proper Customs documents. As long as Ceres has not seen valid documents, although Customs has by default no holds on containers, all import containers are on hold by the terminal. Only after registering the import document[s], the system releases the documents holds.

This means that for a fast turnaround time, before the trucker arrives Ceres must know the documents. Providing in advance the original, or a [fax] copy, can do this. If the trucker arrives at the terminal with the originals with him and Ceres has not seen the documents yet, the trucker must first stop at the trouble desk and present the document to Ceres. This takes unnecessary time. Ceres requires that parties have the “Toegelaten Afzender” or “TA” license which allows the party to issue documents by themselves without having to have them stamped by Customs.

Starting April 1, 2004, A new European Customs system “NCTS” is live for all of The Netherlands. T1s, being the majority of import documents, are processed through this system. With this system the agent can make a T1 declaration (IE29) eg in RTM and fax a copy (or email a pfd version) to us. For us this is enough. Also for the trucker a fax is sufficient, so we can issue him a copy of the fax. For the agent it means that he does not have to make the documents in AMS, or courier eg RTM-printed documents to Paragon.

The customer (or his declarant company) must have a TA license for Paragon. To ensure a fast gate process we insist on receiving valid T1s (IE29) only.

If the customer, during the startup period, is not able to issue IE29s (valid T1s) to Ceres Paragon, we allow that the customer can send us “draft T1s”, IE28s. This can by email, fax or courier. Paragon then delivers these “drafts” to the on-site Customs office. Here, Customs will then make the IE28 into an IE29 and print the now valid T1. From that moment on the time limit (vervoerstermijn) starts counting. Also Customs uses the at that moment known container seal(s).

Ceres the collects these now valid T1s (IE29) and registers them via the normal process.

The same process applies to barges and trains.

If a truck, barge or train shows up at the terminal with only IE28s or even MRN numbers, an unnecessary delay is created and Ceres is not accountable for these delays.

Any original documents that the trucker must still receive is delivered by the Agent to the Ceres reception. The documents must be bundled (eg with paper clips, stapled, A4 enveloppes, etc) per container. Ceres then registers these documents, combines them with the T1 fax copies, and sorts them such that the outbound seal check clerk can issue them easily to the trucker.

The trucker enters the gate, stops at an inbound pedestal and enters the containers + release/PIN code that he is to pickup. 

If Ceres has not seen the documents for these containers yet, he is not allowed to proceed and is issued a “trouble” ticket. He has to park at the trouble area and go to the trouble desk for assistance. If necessary here the documents can be reviewed and the container can be released. But this takes [unnecessary] time. Ceres is not responsible for the delays.

If the documents were OK-ed by Ceres he then proceeds to truck transfer and gets his containers. After this he stops at the outbound seal check. Here the clerk takes his tickets and records seal & damage information. If the trucker does not yet have the documents, the clerk has these documents already at hand and will give them to the driver. The trucker then proceeds through the gate process.

Showing the documents to Ceres for “release by terminal” is a different type of release than the “line release”. The “line release” is a “PIN” or “RELEASE” code that the trucker received from the line in order to be able to pickup a container.

Documents – Barge & Rail

When a barge arrives at the terminal he is met by a Ceres clerk who, amongst other things, takes the documents from the skipper. The Ceres clerk will compare/check the docs against the barge’s load list and Ceres’ discharge instructions at the Gate office, so the operation can start immediately without any delay.

When loading is done, a clerk goes to the skipper with the documents belonging to the loaded containers and hands the documents to the skipper. 

Where possible a summary declaration is used, simplifying the process.

The same process applies when dealing with containers on a train.

Veterinary Documents

If containers are pre-inspected by the RVV at the ACS facility, ACS will issue the necessary documents (GDB) and send these to Ceres. Ceres then will record this into the system and will also add this document to the documents for the containers. When the trucker picks the container up at the terminal, the GDB is given to the trucker as well.
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