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Introduction

On request of our customers a number of enhancerhame been introduced to our main
web sitewww.ceresglobal.ni

Simplified Client Login Page

More details in Holds Inquiry screen

Overview of trucks/containers currently in the g@teuck turntime page)

MRN data entry screen optimized for barcode scansers

Expanded Hinterland connection overview

These enhancements are detailed below.

Additionally we take the opportunity to highlightrtain functions of the website that
may not be well known to some users :
Schedules incl ETA/ATA/ETD/ATD of vessels (deep,deader & barges) and trains
Public Container Inquiry form
Current weather at the terminal
Submit container releases

And highlights of the operational database avaglablyou via WebAccess :
Automatic notification of a specific event on a sifie container
Container History
Monitor certain containers
Quick Search for container, booking or gate tratisac
Extensive reporting options, and export that datéxcel or PDF format with 1
mouse click

Seehttp://www.ceresqglobal.nl/web tools manuals.hfonlthe full manuals.

Enhancements in this Release 3

Simplified Client Login page
Ceres Paragon uses two web sites :
Main sitewww.ceresglobal.nlfor simple inquiries, TPR download, MRN & PIN dat

entry etc
Navis WebAccess for complex inquiries, extensiyores etc.

It was not always clear to the users where to léginwhich site, Therefore we have
combined the two login places into one menu. Thisn the Clients page :
www.ceresglobal.nl/clients
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Clients
Login TPR, MRN etc

Login WebAccess/ production
database

Clients
Here we offer additional functionality for cur clients that require a login :
* Submitting r.1RN£umber5

#» Releaszing containers while alzo providing a PIN code
# Downloading TPR & other decuments

In the blue menu bar you now have clear and separatu items to logon to the correct
site :
“Login TPR, MRN etc”
o Download TPRs
o Data entry of MRN documents
o Data entry of PIN numbers & releases
o Inquire for container holds
“Login WebAccess/production database”
0 Getload & discharge lists
Container detail & history
Gate transactions
Container mass release
Run your own reports
o Etcetera
Please note that for these logins you require aragplogin ID + password. Please
contact your Local Admin. On the clients page yan tind out per line who the local
admin is.

© O O0Oo
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Holds Inquiry

This function requires a login account with thehtigccess privileges.

Container Inquiry | Print | Sitemap | Contact | [N S<=rch |

TERMINALS EUROPE
CERES AMBTERDAM

Corporate information | Customer support | Resource centre | |

Clients | Employees |

Clients
Planning
LD el s Contact name: Planning
TPR Upload Direct line Tel: +31(0)20 407 3921
Direct line Fax: +31(0)20 407 3535
Submit Container Releases Email: planning@cerezglobal.nl

Submit MRN documents

Holds
Expand all | Collapse all

Help +HAPAG-LLOYD
Log out NV
B-EPX
[&-Grand Aliance
B-VEAS
Ceres Paragon Terminals
Harbernr 7991 Ruijgoordweg 100
1047 HM Amsterdam [%
Ceres Amsterdam Marine Terminals

Harbornr 5035 Corsicaweg 10
1044 AB Amstardam

Tel +31(0)20-4072300
Fax +31(0)20-4073501
Email info@ceresglobal.nl

Emergency +31(0)20-5858854

Click on blue bar menu option “Holds”

Container Inguiry | Print

TERMINALS EUROPE
AMSBSTERDAM

Corporate information | Customer support | Resource centre |

Clients Container Holds
TPRs and Documents

DEMOS841903%9 DEMOS6&07231 DEMOZ2900315
TPR Upload

Submit Container Releases

| Search |
Submit MRN documents

Holds

Enter one or more container numbers, separatedspg@e. Please do not put a space
between the prefix and the number, nor a “-* imfrof the check digit. For example,
DEMO1234567 is a correct syntax; DEMO 1234567 a&Mi®123456-7 will not give
you results.
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Click on button “Search”

You will get an overview with the selected contagand the detailed information (for
privacy reasons we are here not displaying theatoat numbers.

Field explanation :

Container Actual container number

Cat Category; I=Import, E=Export, M=Storage
Status Status; F=Full, E=Empty

Hold type Type of the hold;

DOCREQUIRE = No valid document received yet

CERESHOLD = put on hold by Ceres, usually on lieguest

CUST_STOP = Put on hold by Customs

Please contact CargoControl if you encounter amawk hold.
Hold Description More details

Pos Position of the container on the terminal
Inbound mod Inbound modality details
Outb. Mod Outbound modality details
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Expanded Gate Details “Truck Turn Times”

Additional is the 2 block, listing the trucks actually in the gate gess. This on request
of trucker operators.

Per container we display here the truck & statdailde Listed fields :

License Truck license

Entered Date/time when the first transaction wadex
Container Container number

Status Container process status

Handled Time when the container was handled atkl fnansfer

The screen automatically refreshes itself everyrfanutes. When it does so, it on
purpose becomes white for a second as an indicatitre refresh action.
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Renewed MRN Document data entry

Many of our customers work with barcode scanner®dvh the container number and
the MRN number. With the new form you can scan mamtainer/document
combinations without having to touch the keyboard.

The old process, bulk entry, is also supported.

So you have two options :
“Type manually or scan” New option, more userridly
Bulk input If you paste information for multiple
container / document combinations

With the new “Type manually or scan” option, tleerh automatically detects the length
of a container number and jumps to the documelut figkewise, it detects the length of
the MRN number and then adds the new combinatithe@verview, and is ready again
for the next set.

When something happens to your internet connedti@nglata you already entered is
NOT lost but saved at our server. The next timelggon, the scanned data is still
available.This requires that all users logon using their persnal logon account. Do
not use one generic office account for multiple use

USING THE NEW FORM

Logon via the Clients page. When logged in you ghbave a blue menu bar option
“Submit MRN documents” :
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When you click on that menu option, you go to theWidata entry screen.
First, select the correct shipping line if applieab

Then click the radio button of which way you wamtitork : paste a number of container
& document combinations, or scan/type input

We advise that when you manually type the inforomgtio also use the “Type manually
or scan” option.

BULKINPUT

If you select “Bulkinput” you will see the familidrig box into which you can paste
hundreds of combinations :
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SCAN OR TYPE MANUALLY
Scan or type the container number. It automaticailljjump to the document nr field.

Scan or type the MRN document number. The prograhth&n automatically add the
container / MRN combination to the overview, wilth empty the input fields, and is
ready again for your next combination.

If you type a container number like DEMO 123456 D&M0123456-7 the form will
automatically take these characters out.

As with the previous version, you can still pastaf another application. For example if
your cursor is in the container field, you couldea

ABCU1234567 06NL85645389564512

DCBA1234567 05BE18764530956903

etc etc and it will still process this informatiorio the overview. The only requirement is
that you separate the container and document ngmb#r a space.

Once you have scanned/entered all the requirednafiion, click on the button “Send to
Ceres”.

The page stored the scanned/entered informatiaupeerver until you click on the
“Send to Ceres” button. If you close the page leetbat, eg when the internet connection
is dropped or your PC breaks down, the informaigsaddOT lost. The next time you go to
the MRN page the system will retrieve the inforroatand display it again.
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You can delete all rows by clicking on the buttd@etfete All".

You can delete and edit individual rows as in thevus version. See for the user
manualshttp://www.ceresglobal.nl/web_tools manuals.htmi

TIP : via the public “Container Inquiry” screen yoan always check if we have
documents on file for a specific container. Via \Webess, container history, you can
inquire even more details such as the documentaggenumber.
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Animated Hinterland Connectivity Overview

In addition to the distances overview we have addetbit times of existing and non-
existing connections. Please take note that tliaasit times are averages.

The overview can be found under Corporate inforomatCeres Paragon, About Paragon,
Hinterland.

Select the one or more modalities to see grapkitad various possibilities.

Hover with your mouse over a city, and the tool sflow you the time schedule per
modality (where applicable).
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Other existing functionality
On our websites are functions that not everybodlizes. A quick roundup.

Available at www.ceresqglobal.nl

Public Vessel & Rail schedules

Navigate : Customer Support, Ceres Paragon, Sclesdul
This form has nice options to limit the view to@gy vessels/trans on the terminal, or
expected barges, or departed deeps ea vessels, etc.
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Public Container Status Inquiry (Imports & Exports)

Navigate : In the top red bar of all website scrgetlick on “Container Inquiry”
Very handy for your road & rail transporters!

Paste one or more container numbers onto the hibxlank “Search”. Fields :

Container Container number

Category Imports and Exports only

Status Brief status description eg for imports thbeor not the container
is ready for pickup (no line & customs &renal holds) or not

Documents Whether or not we have documents offdiilthe container.

Important because if we have no MRNs for atamer it will not
be released to eg the trucker.
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Submit Container Releases

Navigate : Clients, Login, Submit Container Relsase

Here you can paste many container number / PIN cod#inations. We process the
information and release the line hold on the comtai

This function requires appropriate access privéege
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Current weather at the terminal
Navigate : Customer Support, Ceres Paragon, Wediletion

This shows you the weather details at Paragon.
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Available at WebAccess

Automatic notifications
Navigate : Login to WebAccess, then Today, Notify

When logged in to WebAccess, under the Ceres lggto “Today” and select option
“Notify”.

This form consists of four panes : the top left gmivhere you enter new requests; the
bottom left shows the notification requests yoeadty submitted, and the bottom right
one shows you recent completed notification reguest

Enter the container number, and the event of wixzhwish to be notified, eg a
discharge or a load, et cetera.

Click on button “Submit”.
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Container History
Navigate : Login to WebAccess, then menu tab “Gaoeta”, then “Container History”

Enter a single container number and click “Submit”

Please note the customs document details. Youlsarclck on “Excel” or “PDF” and
get the information to the respective file format.
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Monitor certain containers
Navigate : Login to WebAccess, then menu tab “Gaoeta”, then “Maintain List”

This way you can keep an overview of sets of marortant containers. Eg for certain
customers you can make a set of their most impoctamtainers; and when they call you,
you can quickly retrieve the status of these coetai.

Logon to WebAccess, tab “Containers”, and menuooptMaintain List”.

Select an existing list from the drop-down boxselect “Define New List”
Click on “Submit”
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Enter up to five container numbers and click “Submi
If you want to go back to the previous screenkclReset”.

The status of the selected containers is displayed

To define a new list, or to display another exigtist, click on “Reset”.
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Quick Search for container, booking or gate transac  tion

Wherever you are in WebAccess, you can always ententainer number, booking or
gate transaction number into the “Search for” biotha bottom left corner of the forms.

Enter the container/booking/gate number, selectifmgent”, “Booking” or “Gate
transactions” and click “Search”.

For example a container :

You can then click on the container number for addal details.
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For example a booking :

You can then click on the booking number for addi#l details.
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Complex Inquiries & Reports
Navigate : Login to WebAccess, then menu tab “Gaseta”, then “Find Equipment”

You can define your own reports and save the defims so you can re-use it over and
over again. The output is with one button click @ted to Excel or PDF.

You can filter on many fields :
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You can select which data fields you want includegour report :

etc etc

...and you can define the sort order, again oaalllable fields.
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Again, if you click on a particular container numiyeu will drill down to the details of
that container; and from there to the bookingedtc

Release Notes Version 3 website.doc Page 24 of 24



